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La experiencia Zscaler

Zscaler: uno de los líderes en Gartner® Magic Quadrant™ 2023 para Security Service Edge (SSE)
Obtenga el informe completo


Su mundo, seguroExperimente el poder transformador de la confianza cero.




La diferencia Zscaler
La diferencia ZscalerExperimente la mayor nube de seguridad del mundo
Historias de éxito de clientes
Reconocimiento de analistas
Aprendizaje automático e IA en Zscaler
Reduzca su huella de carbono



Fundamentos de la confianza cero
Fundamentos de la confianza cero¿Qué es la confianza cero?
¿Qué es el perímetro de servicio de seguridad (SSE)?
¿Qué es Secure Access Service Edge (SASE)?
¿Qué es el acceso a la red de confianza cero (ZTNA)?
¿Qué es Secure Web Gateway (SWG)?
¿Qué es un agente de seguridad de acceso a la nube (CASB)?
¿Qué es la plataforma de protección de aplicaciones nativas de la nube (CNAPP)?
Recursos de confianza cero






Productos y soluciones


Proteja a sus usuariosProporcione a los usuarios un acceso fiable, seguro y simple a las aplicaciones y los datos..




Proteja sus cargas de trabajoCree y ejecute aplicaciones en la nube seguras, permita una conectividad en la nube de confianza cero y proteja las cargas de trabajo desde el centro de datos hasta la nube.




Proteja su IoT y OTProporcione una conectividad de confianza cero para los dispositivos OT e IoT, y un acceso remoto seguro a los sistemas OT.





Productos
ProductosTransforme su organización con servicios 100 % nativos de la nube
Acceso seguro a Internet (ZIA)
Secure Private Access (ZPA)
Zscaler Digital Experience (ZDX)
Protección de datos (CASB/DLP)
Posture Control



Áreas de solución
Áreas de soluciónImpulse a su empresa con soluciones de confianza cero que aseguren y conecten sus recursos
Protección contra la amenaza cibernética
Data Protection
Redes de confianza cero
Business Analytics
Alternativa a la VPN
SASE de confianza cero
Integración acelerada de fusiones y adquisiciones
Optimice las experiencias digitales
Zero Trust SD-WAN
Zero Trust Cloud Connectivity
Confianza cero para IoT/OT
Encuentre un producto o una solución
Integraciones de partnerSoluciones para el sector y el mercado






Plataforma

plataforma zero trust exchangeDescubra cómo Zscaler ofrece confianza cero con una plataforma nativa en la nube que es la mayor nube de seguridad del mundo
plataforma zero trust exchangeTitle Link



Transfórmese con una arquitectura de confianza cero
Transfórmese con una arquitectura de confianza ceroImpulse su viaje de transformación
Transformación digital segura
Transformación de red
Transformación de aplicaciones
Transformación de seguridad



Proteja sus objetivos comerciales
Proteja sus objetivos comercialesLogre sus iniciativas comerciales y de TI
Garantice la continuidad empresarial segura
Accelerate M&A and Divestitures
Su empresa a prueba de recesión
Proteja a su personal híbrido
Descargue Zscaler Client Connector






Recursos

Aprenda, conéctese y obtenga asistencia.
Explore herramientas y recursos para acelerar su transformación y proteger su mundo
Aprenda, conéctese y obtenga asistencia.Title Link
Amplificando las voces de los pioneros en confianza cero y digital en el mundo real
Visitar ahora




Centro de recursos
Centro de recursosManténgase actualizado sobre las mejores prácticas
Biblioteca de recursos
Blog
Historias de éxito de clientes
Seminarios web
Zpedia



Eventos y formación
Eventos y formaciónEncuentre programas, certificaciones y eventos
Próximos eventos
Zenith Live
Zscaler Academy



Investigación y servicios de seguridad
Investigación y servicios de seguridadInvestigaciones e información al alcance de su mano
Análisis de ThreatLabz





Herramientas
HerramientasHerramientas diseñadas para usted
Vista previa de seguridad
Evaluación de riesgos y seguridad
Actualizaciones de avisos de seguridad
Revele una vulnerabilidad
Executive Insights App
Calculadora de retorno de la inversión de protección contra ransomware



Comunidad y asistencia
Comunidad y asistenciaConéctese y encuentre asistencia
Customer Success Center
Comunidad Zenith
CXO REvolutionaries
Portal de ayuda Zscaler
Explore las últimas innovaciones de Zscaler



Soluciones para el sector y el mercado
Soluciones para el sector y el mercadoVea soluciones para su sector y país
Sector público
Cuidado de la salud
Servicios financieros
Education
Ver todo
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Empresa

Sobre ZscalerDescubra cómo empezó y hacia dónde se dirige

SociosConozca a nuestros socios y explore integradores de sistemas y alianzas tecnológicas

Noticias y anunciosManténgase al día con las últimas noticias

Equipo de liderazgo! NewConozca a nuestro equipo directivo

Partner IntegrationsExplore best-in-class partner integrations to help you accelerate digital transformation

Relaciones con los inversoresNoticias, información bursátil e informes trimestrales

Ambiental, social y de gobernanzaConozca nuestro enfoque ESG

EmpleoÚnase a nuestra misión

Centro de prensaEncuentre todo lo que necesita para cubrir Zscaler

CumplimientoEntienda cómo cumplimos con estándares rigurosos

Empresas ZenithEntienda cómo cumplimos con estándares rigurosos
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Carlsberg Group Achieves Digital Transformation
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Detenga los ciberataques
Optimice las experiencias digitales


Perfil

	Empresa:Carlsberg Group
	Sector:Alimentación, bebidas y tabaco
	Sede central:Copenhagen, Denmark
	Tamaño:41,000 employees


Antecedentes

Carlsberg is a global brewer that owns 140 brands distributed to 150 markets worldwide. In addition to beer, it sells ciders, soft drinks, and bottled water. Carlsberg was founded in 1847 by J.C. Jacobsen and, in 1973, coined its famous tagline, “Probably the best beer in the world.”


Desafío

Carlsberg aimed to modernize IT infrastructure, embrace Microsoft 365, move legacy apps to the cloud, and strengthen security


Productos
	Zscaler Zero Trust Exchange™
	Zscaler Internet Access™ (ZIA™)



Resultados
Reduces the number of applications from 873 to 350 and their on-premises servers from 1,300 to 700,Introduces SD-WAN to run ~90% of traffic over secure internet connections,Simplifies Microsoft 365 deployment, moving legacy apps to the cloud,Significantly improves user experiences and security


Resultados
	Reduces the number of applications from 873 to 350 and their on-premises servers from 1,300 to 700
	Introduces SD-WAN to run ~90% of traffic over secure internet connections
	Simplifies Microsoft 365 deployment, moving legacy apps to the cloud
	Significantly improves user experiences and security











Jonathan Sheldrake
Director of Global Network Services, Carlsberg Group
Thanks to Zscaler’s interoperability with Microsoft 365, I eliminated a huge headache. I no longer have to maintain ACLs, IP addresses, and new DNS addresses. Zscaler takes care of it all through its one-click feature.














Estudio de caso de cliente









Brewing increased operational efficiency
The Carlsberg Beer Group defines its purpose as “Brewing for a better today and tomorrow.” Over the past few years, Carlsberg has undergone a company-wide transformation with the aim of moving closer to that purpose.


In 2016, Carlsberg’s executive leadership team defined a strategic initiative called “Sail ’22,” and identified its objectives as strengthening its core business, positioning the company for growth, and enhancing value for its shareholders.


“Carlsberg wants to be the most successful, professional, and attractive company to its consumers, its partners, and its employees,” says Jonathan Sheldrake, Director of Carlsberg’s Global Network Services. “And we’re committed to delivering on that with our Sail ’22 initiative.”


To support Sail ’22 from an IT perspective, Sheldrake and team needed to undertake a complete system overhaul, including:


	Modernizing the IT infrastructure
	Embracing Microsoft 365 and moving legacy applications to the cloud
	Taking control of operational costs
	Strengthening security








Overhauling a slow, inefficient, costly network
Carlsberg had been operating a traditional centralized network that was not set up to accommodate the needs of today’s businesses and users. “We had the same challenges as any other company with legacy networks,” said Sheldrake.


“Our network consisted of a hub-and-spoke architecture, MPLS with central internet breakouts, and centralized security controls. Our employees had to suffer through a poor user experience.” He recalled the day his CIO planned to do a global town hall meeting over Skype. This required Sheldrake to shut down Facebook, YouTube, and all social media sites just to guarantee enough bandwidth.


In addition to performance issues—including slow connectivity for users—administrators lacked visibility into threats and the sources of traffic. The company required a new approach to security to protect and optimize connectivity for all users, regardless of location.


To remedy these issues, Sheldrake and team planned to ultimately migrate almost all of Carlsberg’s traffic to the cloud using Microsoft Azure and Microsoft 365. The goal was to improve security, performance, and visibility, while simplifying management and delivering a better user experience.







Upgrading equipment while reducing the number of applications
The company initiated the project by upgrading all its laptops and desktops to Microsoft Windows 10, supplying employees with next-generation machines. They also introduced a new and improved service desk, along with self-service tools and chatbots.


The Carlsberg team then took measures to simplify operations in preparation for moving to the cloud. They reduced the number of applications from 873 to 350 and their on-premises servers from 1,300 to 700. Of the remaining servers, 600 were moved to the cloud as part of a full SAP migration to Azure.


In terms of traffic, the company had previously processed 70% on its internal network, and 30% was to and from the internet. After migrating its servers, Carlsberg was sending about 70% of its traffic over the internet, with about 30% traversing its MPLS network, which, in addition to being slow, was expensive.







Zscaler steps in to eliminate the perimeter
Carlsberg and team introduced SD-WAN to enable local breakouts and optimize the use of MPLS. And it traded its traditional network perimeter security for Zscaler Internet Access, which offers a complete security stack delivered as a cloud service. Zscaler protects today’s mobile users, who are no longer operating behind traditional network appliance security stacks but are instead connecting straight to the cloud, where their applications live. And the company is now running about 90% of its traffic over secure internet connections.


“We wanted security perimeters around people, not networks,” says Sheldrake.







We wanted security perimeters around people, not networks.
- Jonathan Sheldrake, Director of Global Network Services, Carlsberg Group










Spearheading a critical Microsoft 365 integration
Sheldrake explained that Carlsberg has enjoyed a beneficial strategic relationship with Microsoft for quite some time. For this reason, it was important to choose a security solution that integrated smoothly with Microsoft 365.


Zscaler fit the bill, with one-click deployment, which automatically configures Microsoft 365 connection requirements and provides automated updates to save the team time and simplify management. Zscaler optimizes connectivity through local DNS and, because Zscaler peers with Microsoft 365 around the world, it helps to provide users with a fast Microsoft 365 experience.


“We chose Zscaler because Microsoft 365 performance was really key to what we were doing,” Sheldrake explained. “Thanks to Zscaler’s interoperability with Microsoft, I eliminated a huge headache. I no longer have to maintain ACLs, IP addresses, and new DNS addresses. Zscaler takes care of it all through its one-click deployment feature.”







Delivering full visibility and control
Zscaler’s centralized controls help Carlsberg simplify policy management and improve visibility into traffic across their local breakouts and Microsoft 365.


“We have great transparency. We understand where the consumption is coming from and what the needs of the business are,” Sheldrake explained. “The business might turn around to us and say, ‘SAP is important,’ or ‘Skype’s important,’ but when you look at the data, it actually says something different at times. The point is we have control and we have visibility now—something we never had before.”


Carlsberg Group’s IT team was also able to optimize connectivity by providing each of its sites with secure local internet access, so offices can connect directly to the internet and cloud apps using inexpensive broadband connections. Using Zscaler Bandwidth Control, the team can keep Microsoft 365 and other traffic moving smoothly and if the circuits become full, it can prioritize the most important traffic.


“Skype, SharePoint, OneDrive—all the things the business needs on the internet—get prioritized, and we have no more congestion. This is a big thing for us,” said Sheldrake.







We have great transparency. We understand where the consumption is coming from and what the needs of the business are.
- Jonathan Sheldrake, Director of Global Network Services, Carlsberg Group










Making downtime a thing of the past
In spite of the many moving parts of this migration, Sheldrake and team had to ensure the network remained up and running throughout the endeavor.


“Our CIO said to me, ‘You cannot have downtime. You cannot impact the business. But you’ve got to transform the network,’” Sheldrake recalled. “We had to deliver 240 CPEs and 240 new circuits and push our security edge with Zscaler without having any impact to the business. Our target was tough, but we achieved it.”


In the end, Sheldrake said the team began the whole network modernization process about a year ago, with the cloud transformation taking five months. “We still have work to do, but the bulk of the journey’s done, and we’ll just continue on that path,” he says.







How Zscaler is helping Carlsberg expand in Asia
This year the IT team will take its journey to Asia, adding another 80 sites for Carlsberg. “We’re looking at the same program of consolidation on the hosting, while improving the end-user experience and the network infrastructure,” says Sheldrake.


As with the previous phase of the journey, Zscaler will serve to protect and optimize Carlsberg’s Asian networks, providing the improved security, faster performance, and optimal user experience that the company demands.







…all the things the business needs on the internet—get prioritized, and we have no more congestion. This is a big thing for us.
- Jonathan Sheldrake, Director of Global Network Services, Carlsberg Group













Casos de exito relacionados

Coca-Cola Consolidated
Ver historia de éxito



NCR
Ver historia de éxito



NOV
Ver historia de éxito



Ramsay Health Care 
Ver historia de éxito
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Todas las historias de clientes
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Zscaler es universalmente reconocido como el líder en confianza cero. Aprovechando la mayor nube de seguridad del planeta, Zscaler anticipa, protege y simplifica la experiencia de hacer negocios para las empresas más establecidas del mundo.
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